Icemaker Companies’

Website Information

Major Icemaker

Companies

Telephone
Number

Website

Minimum
Manufacturers’
Recommended

Sanitation
Frequency for

é’fg % Refreshments

DISPENSING OPERATIONS

Cleaning and Sanitation Instructions,

Service and Parts Manuals are Available

for Download on Website by Selecting:

Hoshizaki America
(Peachtree City, GA)

800-233-1940

www.hoshizakiamerica.com

Icemaker*

Annual

Support --> Product Manuals

Ice-O-Matic (Denver, CO)

800-423-3367

www.iceomatic.com

Every 6 months

Service & Support --> Service
Documentation

Scotsman (Vernon Hills, IL)

800-726-8762

www.scotsman-ice.com

Every 6 months

Sales & Service --> Manual Downloads

Follett (Easton, PA)

877-612-5086

www.follettice.com

Routinely

Downloads --> Service Literature -->
select Make & Model Icemaker/Ice Bin

Manitowoc (Manitowoc, WI)

800-545-5720

www.manitowocice.com

Every 6 months

Downloads --> Service Documentation

*|ce storage bins should be cleaned and sanitized monthly

Make sure you know the model number of your icemaker
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